
Procedure for Requesting Urgent Chemical Pathology Tests 
 
For A&E Patients 
1. Use Generic Clinical Request System (GCRS) to request urgent chemical pathology test  

(Please select tests from GCRS A&E Department Folder.) 

 
Urgent Chemical Pathology Tests in GCRS A&E Department Folder 
 Renal and Liver function, plasma, urgent 
 Amylase, plasma, urgent 
 Glucose random, plasma, urgent 
 Creatine Kinase, plasma, urgent 
 Lactate Dehydrogenase, plasma, urgent 
 Bone Profile, plasma, urgent 
 C-Reactive Protein, plasma, urgent 
 Troponin T, plasma, urgent 

 
2. Pack the urgent specimen and a "Red flag" in a single bag, then in a transfer box or pneumatic tube 

capsule. 
 
3. Send the urgent specimen to 3/F New Block Rapid Response Laboratory immediately. 
 
For non-A&E Patients 
1. Call Urgent Laboratory at Ext. 3353 to obtain an "U number" for booking urgent chemical pathology 

tests. (see “Core Laboratory Services - Contact Urgent Laboratory (extension 3353) for 
expressed result” for detail.) 

2. Mark the "U number" on the urgent specimen and the “Red flag”. 
3. Pack the urgent specimen and the "Red flag" in a single bag, then in a transfer box or pneumatic tube 

capsule. 
4. Send the urgent specimen to 3/F New Block Rapid Response Laboratory immediately. 
 
NOTE:  

 Samples sent with "Red flag" but without "U number" will NOT be processed as urgent samples.  
 Do NOT place non-urgent and non-Chemical Pathology specimens in the same bag to avoid any 

delay in processing of urgent specimens.  



Step 1: Call Ext. 3353 to get “U number”
3353 “U ”

Step 2: Mark “U number” on specimen 
and red flag

“U ” 

Step 3: Pack urgent specimen and red flag in 
a single bag, then in a transfer box or 
a pneumatic tube capsule

Step 4: Send specimen to 3/F New Block 
Rapid Response Laboratory 
immediately
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* Do NOT place non-urgent and non-Chemical Pathology specimens in the same bag to avoid any delay
* 


